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	We are currently experiencing a power outage, and our phones are not working. We anticipate resolving this problem promptly.
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		We can also do written prescriptions
	

	





			
	
	
		
	Important:

We ask that all repeat prescription requests are submitted online rather than by phone. This is to keep our phone lines free for emergencies. Thank you for your cooperation.



	







	


	
		
			
							Guide to Written Prescriptions
					


	




	
		
	As a pet owner, you can ask for written prescriptions for certain medications which you may be able to buy from a human or online pharmacy. Please ask your ophthalmologist or nurse whether your pet’s medication is applicable to this. An administration fee applies for each individual written prescription which is payable on collection or postage of the written prescription.

All written prescriptions will be charged at £16.52 per item from July 2023. An additional postage fee of £8.40 (first class recorded delivery) applies for all written prescriptions.

We recommend disposing of all eye drop medication after 28 days (or as per the manufacturer’s instructions) and replacing it with a new bottle to ensure the medication remains potent and continues to work for your pet.



	





			
	
	
		
		Request Repeat Prescriptions
	

	




	
		
	Click the button below to fill in our repeat prescriptions form.
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